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Current status of the pandemic
• South Africa selected an early lockdown strategy – following WHO and scientific advice
• Promotion of physical distancing and messaging on risk factors

• Early Adopter of ICT driven communications (WhatsApp & online centralised information
dissemination)
• Bio-medically, the National Government, informed by its advisors across various councils and
departments initiated a response based on 8 stages:
•
•
•
•
•
•
•
•

Preparation
Primary Prevention
Strict lockdown
Active case tracking
Identification of Hot spots
Medical care
Death and bereavement
Vigilance

Current status of the pandemic
• Introduction of a five level Risk-Adjusted Strategy, passing
regulations that limit movement, trade, employment, education and
public gatherings specifically under each alert category
• South Africa is currently in lockdown alert level 3 – allowing selected
trade, movement and no specific curfew. Physical distancing and
enhanced risk awareness is promoted
• As at 10 June 2020 South Africa has 55 421 confirmed COVID 19
infections

Socio-behavioural research
• The HSRC initiated a coordinated response to the need for enhanced data availability
surrounding COVID 19 behavioural factors
• Launched a series of public survey to assess Knowledge, Attitudes, Practices and
Awareness of Covid-19 among South Africans
• Strategic partnerships supported by the Department of Science and Innovation and the
Department of Health
• The use of #Datafree collection methods breaks down cost barriers and ensures a more
open and democratic survey, despite socio economic situation
• Extensive stakeholder communication through multi-channel distribution to the media

Socio-behavioural research
• Distributed research design and development across teams working
remotely
• Leveraging strategic partnership toward organic diffusion of outbound
social media and traditional mainstream media messages targeting
public participation in the surveys
• Paid marketing campaigns on Twitter, Facebook, WhatsApp used to
amplify the reach of the HSRC during lock down

METHODS USED FOR TRIANGULATION
• Study design and population
• The HSRC’s research response to the COVID-19 outbreak employed a mixed methods approach
• Quantitative studies – panel surveys conducted online and telephonically
•
•
•
•

General population survey 1: Socio-behavioural survey
General population survey 2: Lockdown survey
Healthcare workers Psychosocial wellbeing survey
Setup of next wave focusing on youth: employment, education and job creation

Key
Informant
Interviews

Community
Informant
Interviews

• Qualitative studies
• Key informant interviews
• Photovoice case studies
• Social media studies

Cape Flats Case
Study
Photovoice

• Study sample
• Sample of all South Africans aged 18 years and older communities, including healthcare workers
• Qualitative studies included interviews with informants including teachers, shebeen owners and sex workers

• Partnerships with UKZN, SAPRIN (Agincourt), Walter Sisulu University, University of
Johannesburg, NIHSS and Acumen Media were crucial for expansion into these communities
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TARGET AREAS:
Telephonic interview methodology

BUSHBUCKRIDGE

DEMOGRAPHIC PROFILE
Out of a total of 13702 participants, the
majority (69,8%) were 25-59 years of age

5%
8%

48%
52%

17%

Age groups (years)

60 - 69

70%

70+

Male

Slightly more than half of the
participants were females

18 - 24
25 - 59

Female

Population group

%

African

78.4%

White

9.6%

Coloured

9.0%

Indian/Other

3.0%
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DEMOGRAPHIC PROFILE BY TYPE OF EMPLOYMENT
8%

Student
Self employed

9%

Employed informal/part time

Unemployed

37%

Employed full time
11%

57% of the sample were employed

35% were unemployed

35%
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DEMOGRAPHIC PROFILE BY PROVINCE

Majority of participants were from
Gauteng (28%) & KwaZulu-Natal
(18,3%)
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DEMOGRAPHIC PROFILE BY COMMUNITY TYPE

Approximately one third of participants
stated their community type was a suburb
(32.7%) and 34% resided in a township

ACCESS TO ESSENTIALS DURING LOCKDOWN:
FOOD
We can buy from a shop within
walking distance from my house

Just above a quarter
(26%) of residents had
no money to buy food

24%

26%

We can buy from a shop, which I
reach using a taxi/bus (public
transport)
We can buy from a shop, which I
reach using my car

11%
We do not have enough money to
buy food during the lockdown

39%

More than half (55%) of
informal settlement
residents had no money
for food
About two out of five
residents from rural areas
and townships also had no
money for food
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ACCESS TO ESSENTIALS DURING LOCKDOWN:
CHRONIC MEDICATION
•

Approximately 14% of the population indicated that their chronic medication was inaccessible during the
lockdown.
Approximately 20-30% of those living in informal settlements, rural (traditional tribal areas) and farms
indicated their chronic medications were not easily accessible.

•
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DETERMINANTS OF BEHAVIOUR: FINANCIAL ABILITY
?
I feel that the Coronavirus lockdown will make it difficult to pay
my bills/debt

61.4

I feel that the Coronavirus lockdown is making it difficult to
earn my income

58.0

I feel that the Coronavirus lockdown will make it difficult to
feed my family

42.5

0
Neutral
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I feel that the Coronavirus lockdown is making it difficult to
keep my job

Agreed
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I feel that the Coronavirus lock-down will make it difficult to pay my bills/debts

Who are they?
• Average Age: 34 years old
• More females are concerned about not being able to meet expenses than men (58%)
• Approximately 50% of respondents self identifying as Black Africans respondents reported
this sentiment
• This is in contrast 28% among the White Sub-sample to 14% among Coloured and 8% among
Indian Asian citizens
• 86% of these respondents live in a Township, a Suburb or the City. While 14% report living
within Rural, Farm, Informal settlements
• While the 3 major economic hubs accounted for 74 % of these responses – the largest share
came from within Gauteng (38%)
• 83% have Matric or Higher education. 15% of the remainder reporting some secondary
school education
• 43% are employed (11% part time); 14% are Self Employed while, 29% report being
Unemployed

I feel that the Coronavirus lock-down will make it difficult to pay my bills/debts

Where are they?
Province

Gauteng
Eastern Cape
Free State

Specific Area (20% of response)
Bethal, Zamdela, Khutsong, Laudium, Sydenham, Wierdapark, Orlando East, Vuwani, Newlands, Rosebank, West
Park, Ratanda, Phumula, Actonville, Bophelong, Vanderbijlpark, Mabopani, Rietvallie
Berea, Morningside, Nahoon, Tongaat, Gonubie, Walmer, Port Elizabeth, Uitenhage
Parys, Vaalpark, Bothaville, Phamong bolata village, Langenhoven Park, Bloemfontein

KwaZulu-Natal

Phoenix, Durban, Chatsworth, Umlazi, Bluff, Phoenix, Tongaat, Inanda, Morningside, Pietermaritzburg, Ballito,
Westville, Durban North

Limpopo

Tzaneen, Polokwane, Hoedspruit, Seshego, Louis Trichardt, Thohoyandou, Thohoyandou, Malamulele, Levubu,
Groblersdal, Giyani, Mokopane, Bendor, Setaria, Nirvana

Mpumalanga
Northern Cape
North-West
Western Cape

Secunda, Nelspruit, Bethal, Witbank, White River, Matsulu, Embalenhle, Nelspruit, Ermelo, Middelburg,
Thulamahashe
Galeshewe, Warrenton, Douglas, Kimberley, Upington
Brits, Khuma, Potchefstroom, Ikageng, Rustenburg, Lichtenburg, Klerksdorp, Jouberton, Rustenburg, Klerksdorp
Mitchell's Plain, Delft, Stellenbosch, Athlone, Khayelitsha, Hout Bay, Somerset West, Kraaifontein, Claremont,
Muizenberg, Atlantis, Belhar, Elsies River, Paarl, Bonteheuwel

DISCUSSION
• This study employed a targeted approach to high density areas due to
their higher risk and susceptibility
• A large proportion (54-61%) of people reported being affected by
financial difficulty (food provision, bills, expenses, debt payments)
• Over 40% reported that it would be difficult to keep their job.

• The economy will recover slowly and it will take time for those jobs to
be recreated.
• Mitigation and relief must take into account the downstream impacts
beyond the individual – but keeping them central

Implications for now and the future
• Revenue and Budgeting
• Residents inability to earn incomes, conflicting financial burdens, and job
insecurity all threaten municipal cash flow projections
• Impact on the ability to fill vacant posts, create employment and deliver on
public mandate

• Service delivery
• Service delivery mandates will be impacted by reduced revenue collections
and inputs by local authorities
• Current and future threat to human productivity, movement and health
• Significant impacts on infrastructure

• Infrastructure
• Roads, water and waste management maintenance schedules and upgrades
• Service points and emergency response capability

Implications for now and the future
• Employment
• Restricted budgeting and longer terms collections forecasting may limit job
creation in the pubic sector
• Changing modes of work for many - service points and pubic buildings may be
impacted
• Value of public-private contracts within the private sector may impact
employment, skill demand and income

• Property value
• Increasing pressure on home owners (impact on pricing)
• Value of collections
• Downstream impacts

